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Hamburg -
a Dynamic Metropolis

A major port, the seat of the International Tribunal for the
Law of the Sea, home to Nivea and Montblanc, an Airbus produc-
tion site, the birthplace of the German Federal Chancellors
Angela Merkel and Helmut Schmidt, a metropolis by the water
offering a high quality of life ... Hamburg is all this and so much
more!

Population

In contrast to the trend throughout Germany, the number of in-
habitants in the Free and Hanseatic City of Hamburg has con-
tinued to rise since 1999. The latter development is a result of the
increase in domestic and international migration movements. It is
also expected that the figures for medium and long term popu-
lation development will be more positive than in Germany as a
whole. At the end of 2010 1.786 million people lived in Hamburg
(2,366 inhabitants/km2) which comprises around 2.2 per cent of
the entire German population. Hamburg is the second largest city
in Germany after Berlin (3.461 million inhabitants) and ahead of
Munich (1.382 million inhabitants). Just about all nationalities are
represented here. Around one in four inhabitants of the Hanseat-
ic city has an immigrant background in broad terms. In addition to
Hamburg residents with foreign roots and German nationality,
237,867 (13.3 per cent) of the Hanseatic city's inhabitants have a
foreign passport.
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Working Population

With an increase of 8.3 per cent between 2000 and 2009 Ham-
burg has experienced the greatest rise in employment levels com-
pared with the ten largest cities in Germany. In 2010 Hamburg had
a working population of 1.136 million comprising around 2.8 per
cent of Germany's working population. Of that figure almost one
third of the working population employed in Hamburg lived out-
side the city limits. There were 365,200 inbound commuters (in-
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cluding 299,300 daily commuters) compared with 113,100 out-
bound commuters (working population residing in Hamburg with
a workplace outside the city). In light of the positive population
trends it is probable that the supply of workers on the Hamburg
employment market will rise by the year 2020.

Economic Power

With a gross domestic product (GDP) of 88.312 billion euros in
2010 - corresponding to 3.5 per cent of Germany's GDP - Ham-
burg generated the highest gross domestic product per inhabitant
of the 16 German Bundeslander (German Federal States) (49,638
euros, with the German average being: 30,566 euros). Hamburg's
gross value added is nearly at the level of Berlin, where twice as
many people live.

The impact of Hamburg's economic power is to be felt far beyond
the city limits. The metropolitan area of Hamburg which extends
into neighbouring areas in Lower Saxony and Schleswig-Holstein
currently has 4.3 million residents and a working population of
over two million. The gross domestic product amounts to around
150 billion euros. This means that Hamburg is the powerhouse for
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the metropolitan area and further afield
for the entire area of Northern Germany.

Economic Structure

The service sector plays a relatively
important role in Hamburg. The corre-
sponding share of Hamburg's gross
value added even rose from 77.5 per
cent in 1991 to 83.3 per cent in 2010.
In comparison with other industries,
the dominant sectors of the economy
- "Finance, letting, business services"
and "Trade, hospitality, transport” -
have gained in importance. The inten-
sification of activities in outsourcing
(transfer of business functions to a
third party firm), temporary employ-
ment and leasing has also contributed
to this development.

In comparison with Germany's eco-
nomic structure it stands out that the
relative contribution of "Agriculture,
forestry, fishing” as well as the “Con-
struction industry” and “Processing in-
dustry” to gross value added in the city
state of Hamburg is smaller than in
Germany as a whole. In contrast, the
economic sectors “Finance, letting,
business services" and "Trade, hospi-
tality, transport” are more important
in Hamburg than in Germany as a
whole. However, industry plays a piv-
otal role in Hamburg: there is hardly
anywhere else in Europe where pri-

Source: Statistical Office for Hamburg and Schleswig-Holstein

mary industry in the form of Europe's largest copper producer, a
steelworks and an aluminium smelter are concentrated to such
an extent. This is also why the Hanseatic city is one of Germany's
top 3 industrial centres.

Gross value added broken down according to sectors of the economy 2010
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Important Sectors of the Economy in Detail

One of the strengths of the local economy is its diversity.
Hamburg as a centre for economic activity can be described in
the following ways.

A Hub for Foreign Trade

Hamburg is a gateway to the world, not only because of its port,
but also due to the foreign trade professionals and international-
ly oriented service providers, such as bankers, insurers, logisti-
cians, media experts and legal and tax consultants who reside
here. They support external trade, starting from market analyses,
through finance, logistics handling, professional packing and
sales to foreign exchange fluctuation risk management and
sellers' warranties. Many of the companies involved in foreign
commerce are traditional import and export traders. Subsidiaries
of foreign parent companies round off the picture of Hamburg as
a hub for foreign trade. Furthermore, around 100 consulates are
based here, as well as the International Tribunal for the Law of
the Sea, courts of arbitration and international federations that
operate throughout Germany.

Two thirds of Hamburg's external trade, a good 102.132 billion
euros in 2010, is made up of goods imports (66.658 billion euros).
The main imported commodities include air and water craft,
electrical goods, mineral oil products, petroleum and natural gas,
machinery and clothing. Important export goods (with a total
value of 35.473 billion euros) are aircraft, machinery, foodstuffs,
mineral oil products and electrical goods. Key trading partners are
France, the People's Republic of China, Great Britain, the Nether-
lands and the USA.

Hamburg's economic strength and international standing are
also demonstrated in the city's deep involvement in the area of
international direct investments. Not only have investments by
Hamburg companies abroad grown rapidly over time, but also
investments by foreign companies in Hamburg.

A Retail Metropolis for the North

Jungfernstieg, MonckebergstraBe and Neuer Wall - these streets
are some of the best known retail destinations in Germany.
Hamburg's city centre is one of the most attractive shopping
destinations in Northern Europe. Shoppers are drawn here by the
extensive variety of goods also on offer in the quarters close to
the city centre - the St. Georg, Schanze, Karo and Grindel quar-
ters and the liveliness of smaller district centres where specialist
retailers predominate.

Hamburg is a hub for worldwide retail activities. Hamburg retail
companies operating Europe-wide or even in some cases globally
include: Bijou Brigitte AG, Fielmann AG, Gebr. Heinemann KG, Ger-
hard D. Wempe KG, Globetrotter Ausriistung Denart & Lechhart
GmbH, Ludwig Gortz GmbH, the Otto Group, Peek & Cloppenburg
KG, the Thalia group and Tom Tailor Retail GmbH. The following are
active throughout a wide area of Germany: Max Bahr Holzhand-
lung GmbH & Co. KG, Optiker Bode GmbH, Schuh Kay GmbH & Co.
KG and Valora Retail Deutschland, for example. In addition, the
German operations of H & M Hennes & Mauritz and Zara are man-



aged from Hamburg. Furthermore, the health and beauty retailer,
Iwan Budnikowsky GmbH & Co. KG is one of Hamburg's best known
retail firms. ECE Projektmanagement GmbH & Co. KG is the Euro-
pean market leader in the shopping centre sector.

A Centre for the Logistics Sector

Hamburg benefits from a favourable geographic location - the
North Sea and Baltic Sea are both close by. The excellent inland
connections play a significant role in its development as a hub for
trade and transport flows from Northern Europe and the boom re-
gions of Asia and the Baltic. Hamburg has particularly benefited
from globalisation, the opening up of markets in Central and
Eastern Europe and the eastward expansion of the EU in 2004.

Hamburg's port is the biggest seaport in Germany and one of the
major global transhipment centres. Goods transhipment has dou-
bled in the past two decades and in 2010 it amounted to 121.2
million tonnes - including 7.896 million standard containers
(TEU). Hamburg's top five trading partners in container shipment
were the People's Republic of China (including Hong Kong),
Singapore, Russia, Finland and South Korea. Hamburg's greatest
competitors are other ports in the area known as The North Range
(Rotterdam, Antwerp and the Ports of Bremen).

Transhipment in the port of Hamburg broken down according

to transport regions / Container transhipment in European ports
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The key inbound and outbound traffic based on road, rail and sea
(feeder or inland vessels) networks forms the basis of Hamburg's
role as a national and international transport hub. Hamburg is a
major system node in the central European rail network. The Elbe
River and the canal network gained a new status as transport
routes linking East Germany and the Czech Republic when the
borders were opened in 1989. In order to further develop
Hamburg's role as a leading logistics centre in Northern Europe,
Hamburger Wirtschaftsbehdorde (Hamburg Economic Authority)
and local business brought the Logistics Initiative Hamburg into
being.

The port of Hamburg is increasingly developing into a cruise cen-
tre:in 2011 121 cruise ships are expected, 33 more than in 2010.
The ocean giants that regularly call at the Hanseatic city include
among others the "Queen Mary 2",

Hamburg Airport in Fuhlsbiittel is the oldest airport in Germany,
which is still situated in its original location. It was established a
hundred years ago and almost 13 million air passengers (nearly
double the figure 20 years ago) have used the fifth largest airport
in Germany in 2010 (62 airlines to 115 destinations).

The Fraunhofer Center for Maritime Logistics and Services (CML)
was founded in Hamburg in December 2010. The CML is the first
Fraunhofer facility in the Hanseatic city. It aims to shape sustain-
able networks and processes, shipping fleets and port installa-
tions for the future.

A Centre for the Aeronautical Industry

After Seattle and Toulouse, the metropolitan area of Hamburg is
the third largest centre for aeronautical construction, equipment
and maintenance. Around 300 small and medium suppliers,
engineering consultants and service providers have set up around
Airbus Operations GmbH, Lufthansa Technik AG and the Flughafen
Hamburg GmbH. The output of Hamburg as an aeronautical cen-
tre includes: finishing works on the A 318, A 319 and A 321 Air-
bus models as well as parts production, assembly and dispatch of
the Airbus A 380. Lufthansa Technik AG is the world's biggest
provider of aircraft maintenance and overhaul services. In addi-
tion to the numerous companies, Hamburg as an aeronautical
centre stands out due to its research prowess in electronics and
microelectronics as well as its reputation for being “a centre of
cabin competence” The aeronautical sector is closely intercon-
nected with science, research and administration in the Luft-
fahrtcluster Metropolregion Hamburg e.V. (Aeronautical Cluster
for the Metropolitan Area of Hamburg), which owing to its “a
new approach to flying" strategy was honoured with the title
of "Leading-Edge Cluster" by the Federal Ministry of Education
and Research. An example of a successful research facility which
is oriented to the needs of the industry is the Hamburg based
Zentrum fiir Angewandte Luftfahrtforschung (ZAL) (Centre for
Applied Aeronautical Research).

A Major Centre for the Media and Creative Industry

The publishing industry has a very long tradition in Hamburg.
Henri Nannen founded the "Stern” magazine in Hamburg, Gerd
Bucerius established “Die Zeit" und Axel Springer the “Bild" daily.
If you open a German paper it is highly likely that you are look-
ing at a Hamburg publication. Hamburg is the headquarters of
opinion-forming with major media brands in all sectors. More-
over, Hamburg excels at traditional communication, is a major
centre for creative advertising, design and games and can draw
on the power of innovation at the interface of traditional and
digital media.

The many attractive spots have made Hamburg a favourite
shooting location for film and television companies: the harbour,
St. Pauli and Alster also attract international productions. Studio
Hamburg GmbH is the largest German studio business in Ger-
many. Hamburg is home to Norddeutscher Rundfunk; the ARD
broadcasting corporation's third largest site. For more than 50
years ARD has broadcasted Tagesschau - Germany's most popular
news programme from here. The regional programmes broadcast
from ZDF, RTL und Sat 1's local studios complete the picture.

Hamburg in Profile: Hamburg - a Dynamic Metropolis © 2011 Chamber of Commerce 4



A Centre for Information Technology

Our society is increasingly changing from an industrial society to
a knowledge-intensive information and service one. This gives
rise to completely new challenges and increased complexity in all
areas of society. This affects businesses just as much as end-con-
sumers, citizens and authorities. Information and communication
technology is driving forward this transformation via product,
service and process innovation in the digital economy. In Ham-
burg companies in the information technology and telecommu-
nications industry already play a major role and contribute to the
success of Hamburg as a centre for economic activity.

A Centre of Competence
Health Sector / Life Sciences

Products and services in the health sector make a contribution to
preserving, extending and caring for people's lives. Bio and Life
sciences which can look back on a long tradition in Hamburg are
a future-oriented sector with sound growth, not least due to the
demographic transformation. Hamburg is a centre for research
and production in the areas of medical technology (e. g. diagnos-
tic equipment from Philips Deutschland GmbH), medical consum-
ables (e. g. Hansaplast plasters from Beiersdorf AG), the pharma-
ceutical industry (e. g. Sterillium disinfection products from Bode
Chemie GmbH) and biotechnology (e. g. Bio Tools from Eppendorf
AG). Local hospitals offer cutting edge technology for the med-
ical care of domestic and foreign patients. The cluster initiatives,
Norddeutsche Life Science Agentur Norgenta GmbH and Gesund-
heitswirtschaft Hamburg GmbH are devoted to promoting the
health sector.

A Major “Green” City

The energy legislative package passed by the Bundestag und Bundes-
rat (Upper and Lower Houses of the German Parliament) in July
2011 promotes the development of renewable energies and energy-
efficient technologies. In addition to protecting the environment
and resources in business, the "green” technologies sector has
considerably gained in importance as a result. Due to its trail-
blazing role in this sphere Hamburg has been honoured with the
title of European Green Capital 2011. In this context, renewable
energies, energy efficiency and supply, “green” construction and
applied environmental technology are the focus of development.
Hamburg is a centre for wind energy. Many companies in the
sector have located their headquarters or central parts of their
business in the Hanseatic city, such as Nordex SE, PowerWind
GmbH, Repower Systems SE, RWE Innogy GmbH, Siemens AG,
Vestas Offshore Germany GmbH or Vattenfall Europe AG, for
example. Experts anticipate dynamic growth in offshore wind
energy in particular.

A Centre for Education and Science

As an international education and study centre Hamburg has 20
state and state-accredited higher education institutions based
locally with a total of more than 79,000 students. Apart from the
University of Hamburg, the largest academic educational institu-
tion in the city with 40,000 students, the Hamburg University of
Technology (TUHH), the Hamburg University of Applied Sciences,
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the HafenCity University Hamburg, the Hamburg University of
Music and Theatre, the University of Fine Arts of Hamburg, the
Hamburg Police University, the North German Academy of
Finance and Tax Law, the Helmut Schmidt University (University
of the Federal Armed Forces Hamburg) and the Protestant Uni-
versity of Applied Sciences for Social Work count amongst its
publicly funded universities.

The private universities include Bucerius Law School, the HSBA
Hamburg School of Business Administration run by our Chamber
of Commerce, the HFH Hamburger Fern-Hochschule (Hamburg
Distance Learning University), the Européische Fernhochschule
Hamburg (European Distance learning University Hamburg), the
AMD Academy of Fashion and Design, the ISS International Busi-
ness School of Service Management, the EBC Hochschule - Uni-
versity of Applied Sciences, the Kiihne Logistics University -
School of Logistics and Management, the MSH Medical School
Hamburg as well as the Brand Academy - University of Applied
Science for Design and Communication. The Northern Institute of
Technology or the HMS Hamburg Media School also offer state-
accredited graduate courses of study.

Thanks to the very diverse higher education scene and numerous
theory and application oriented research institutes, such as DESY
(the German Electron Synchrotron) or CAN (Center for Applied
Nanotechnology) there is a great potential for innovation in
Hamburg. So that new products can make a successful impact on
the market, close collaboration between science, business and
the city is needed. In order to promote this, in 2008 the Innova-
tionsAllianz Hamburg (Innovation Alliance) was brought into being.
At the beginning of 2011 the Innovations Kontakt Stelle (IKS)
Hamburg was established for active players and those seeking
advice from the economic and scientific spheres.

A Point of Attraction for Tourists

The number of guests accommodated by the Hamburg hotel
industry has tripled over the last three decades. In 2010 4.733
million overnight guests stayed in the city on the Alster and Elbe
Rivers (including 0.913 million foreign guests) for an average of
1.89 days in a total of 312 accommodation establishments which

Guests accommodated by the hotel industry broken down
by place of origin 1980 to 2010 total

4,732,566

3,500

3,000

2,500 total
2,679,988

2,000
total

1,500 2,092,387

total

1,619,262

1,000

500

436,919

0
1980 1990 2000 2010

X 1,000
= German guests?

mm Guests from Europe W Guests from other countries

" From 1983 the statistic also include figures for hostels and youth hostels. From 2005 incl. Camping.
2 For 1980 and 1990 the data on Germany refer to the territorial boundaries from 3rd october 1990.

Source: Statistical Office for Hamburg and Schleswig-Holstein

© Hamburg Chamber of Commerce 2011



together offer approx 46,000 beds. The enormous range of foreign
speciality cuisine on offer underlines Hamburg's cosmopolitan
character.

A Cultural Capital

Hamburg has a lively and multifaceted cultural scene. This is
represented by the Hamburg State Opera which was the first
public opera house to be established in Germany in 1678, further-
more, there are two state theatres, 23 private theatres, the Ham-
burg Ballet - John Neumeier, seven state museum foundations
and around 40 more public and private museums. After New York
and London Hamburg is the third most important city for musi-
cals in the world. The live music clubs around the Reeperbahn are
legendary, in fact this is where the Beatles started their career.
The Elbe Philharmonic Hall which is currently being constructed
is one of the most spectacular concert halls in the world.

A Focal Point for Sports Science

Hamburg's celebration of sport in the stadiums and arenas or when
cheering on marathon runners is only matched by the enthusiasm
shown for its harbour. And this image has impact. A lively sports
city forges identity, brings together talents and attracts young
people from the whole of Germany and from beyond our borders.
Moreover, sports science is a relevant area in the Hamburg econ-
omy which affects many adjacent sectors. Hamburg's bid to hold
the Summer Olympic Games in 2012, which enjoyed great sup-

Other Sector Profiles:

® Foreign trade location Hamburg -
the gateway to the world*

® Design Capital Hamburg

e Service metropolis Hamburg*

® Renewable energies*

® Finance location Hamburg*
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a rising interdisciplinary sector*

* only available in German

Prepared by:

e Commercial Transport in Hamburg -
Hub of Northern Europe

® Hamburg - transport hub of Europe

® Hamburg - The Northern Commercial
Metropolis (B2C)

e Trade metropolis Hamburg (B2B)*

® |ndustry Location Hamburg -
Tradition, Competence, Vitality

port from local residents but was eventually awarded to London,
has spurred us on to get the next games that can take place in
Europe with the extraordinary concept "Games on the water in
the heart of the city".

A Metropolis with a High Quality of Life

Around one seventh of the Hamburg urban zone consists of green
recreation areas. Housing estates which are close to green recre-
ational areas and centrally located within the city limits, a rela-
tively low population density, international flair, an attractive
lifestyle "on the water's edge”, a varied cultural offering as well as
colourful and creative cultural scenes contribute to Hamburg's
high quality of life. According to a worldwide comparison of cities
concerning quality of life from Mercer Consulting: "Quality of Living
world-wide city rankings 2010" Hamburg ranks 234 (104.1 points)
ahead of London (placed 39 with 101.6 points) or New York
(ranked 49 with 100 points). The criteria for measuring quality of
life include political, social, economic and environmentally related
factors, personal security and health, habitation, consumer goods,
education, the transport system as well as other public services.

Much More

The statistical yearbook, the economic barometer and the sector
profiles from our Chamber of Commerce provide further, more
detailed information on Hamburg as a centre for economic activ-
ity and on individual sectors of the economy.

e |T Capital Hamburg
e Life Sciences in Hamburg
® Aeronautics Location Hamburg
® Maritime industry*
® Mechanical Engineering
in Hamburg
® Media Capital Hamburg
® Passenger Transport in Hamburg
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